
Lake Grace DHS Communications Policy

Principal Introduction

At Lake Grace District High School, creating and maintaining a safe, inclusive and productive

learning environment is a shared responsibility between students, staff, parents/carers and the

wider school community.

Positive relationships are built on respectful communication, trust and collaboration. By

working together and maintaining open, constructive communication, we can support the

wellbeing, engagement and success of every student.

This Communication Policy aligns with the Department of Education's Communication and

Engagement Guidelines and outlines the expectations for respectful, timely and professional

interactions between members of our school community. The policy is designed to promote

mutual understanding, ensure concerns are addressed appropriately, and support positive

partnerships that contribute to improved outcomes for all students.

At Lake Grace District High School, we value respectful dialogue, presume positive intent, and

recognise that effective communication is essential in fostering a strong and connected school

community. By following these guidelines, we can continue to strengthen the positive culture of

our school and work together to support every student to achieve their best.

Thank you for your ongoing partnership and support of Lake Grace District High School.

Kind regards,

Kerrianne Mills

Principal

Lake Grace District High School
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Creating Positive Environments 
Our school provides a positive environment for students to learn and for our
staff to work. This is achieved by school staff, parents/carers and students:

Valuing and supporting every member of the school community and appreciating their
contributions 
Celebrating diversity and individuality; cooperation and
acceptance are welcomed and encouraged 
Forming positive connections 
Creating a friendly, supportive and cohesive community

  
Communicating Well 
As a School Staff at Lake Grace DHS we commit to providing up to
date and accurate information through our normal communication channels including but not
limited to: 

Our school Newsletter 
Online through our content management system Connect 
Via written communications sent home with students or posted
directly to your home address 
Via phone call 
Via staff, Department of Education Email 
Via Facebook posts 
Communicating in a respectful way, role modelling the positive behaviours we expect from
our students in the school. 
Acknowledging all communications within 2 working days of sending.
Not responding to verbal or physical threats, offensive language or derogatory comments,
whether face to face, over the phone, via email or social media.
Responding to communications during school hours.

As Parents/Carers, we request that you:
Communicate in a respectful manner. 
Provide an appropriate amount of time for staff to respond to communications, respecting
staff working hours and understand that responses outside these hours may be delayed.
Always communicate with the classroom or relevant teacher in the first instance.
Keep communications confidential so as to not include other students or parents.
Refrain from taking to social media to air grievances or complain about staff, students or
other parents/carers. 
Ensure that contact details are kept up to date so that normal flows of communication get
through to parents/carers. 
Inform the school of any significant changes or circumstances that may affect your child's
learning, wellbeing or safety.
Follow the department's complaints and concerns procedures, including the Connect and
Respect processes where required. 
Support positive and respectful conversations about the school
in front of your child.

 
Working Together 
Student learning is strengthened when staff and parents/carers are
actively and positively involved in their education. 
By working together, we support the health and wellbeing of our
students and help them to develop resilience and confidence. 
 
Together we make a difference!
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